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September 28, 2010

Bobby Riggins

Group Operations Manager
AGENDA: Kansas City
5290 Foxridge Drive
Mission, KS 66202

Dear Bobby:

The group certainly enjoyed the meeting and their experience in Kansas City. The
meeting went smoothly as well as the airport transfers. Despite the storm, the group had
fun at the Royals’ baseball game. The flexibility with the early transportation was great.

It was a pleasure working with you and the staff. Kathy was exceptionally friendly and
attentive. Please pass along our appreciation to all for the great service!

Although this meeting is held every other year, Kansas City will be on our list for future
events and we will definitely contact AGENDA: Kansas City for our activity and
transportation needs.

Thanks again!
Best Regards,
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Noemi‘Santiago
Marketing Administrator



